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Collaborating with Blackline Safety

Blackline Safety Case Study

Blackline Safety is a global connected safety 
technology leader. With millions invested in 
technology research and development, Blackline 
Safety is recognised for quality and innovation. 
Our talented team of designers and engineers 
create and manufacture everything in-house —
from wearable technology and personal gas 
detectors to cloud-hosted infrastructure and 
web-based interfaces for global industry. We 
deliver the world’s first turn-key, work-anywhere 
connected safety monitoring solution with gas 
detection, wireless, two-way speakerphone and 
live monitoring to meet the demanding safety 
challenges of organisations in over 100 countries.   

Aims and Objectives 

MTS wanted to offer CBRE with an efficient, 
economical and reliable lone worker device that 
would meet the requirements of their wide and 
varied portfolio. 

The device would need to be carefully evaluated 
and trialled across the business and approved by 
CBRE QHSE before being made available to the 
business.



2 sales@morethansafety.co.uk      tel. +44 (0)1489 780255      cbre.morethansafety.co.uksales@morethansafety.co.uk      tel. +44 (0)1489 780255      cbre.morethansafety.co.uk

Blackline Safety Case Study

Planning and Execution

Blackline Safety has worked hard with MTS to 
introduce G7c across all sectors of CBRE putting 
forward new safety technology, ways of improving 
safety for minimal cost.

We facilitated a trial on a variety of sites across the 
business. Engaging with key personnel including 
QHSE, site leads and engineers G7c units were 
supplied, free of charge, to nominated individuals 
and a monitoring portal was set up. 

Several training webinars were hosted covering use 
of the units and the online portal. Ongoing support 
was provided on an individual basis, including site 
visits by MTS and Blackline Safety. 

The trial ran for a month and a full report was 
submitted to CBRE for review. 

Outcomes

The trial yielded successful results with positive 
feedback from end users:

‘The unit worked well with regards to fall detection 
and check in features.’

‘Excellent, robust product and excellent response and 
support from Blackline, also really like the live access 

via the portal when there is an alarm activation.’

‘Handset is very robust & durable’

‘Excellent tool to provide real time evidence of 
safety of our engineers on site – during trial system 

alarmed and I could log onto portal and check 
location, call site and assess that our engineer was ok’

‘From an engineer’s perspective, they have the 
comfort that wherever they are working they can 

easily access help if required.’

The Blackline Safety G7c unit is now approved 
for CBRE and available from MTS. The unit fulfils 
multiple requirements; lone worker, gas detection 
and (PTT) walkie talkie. It offers an innovative 
solution for manging both large and small fleets 
quickly and easily via the online portal.


