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Ethical Statement

At More Than Safety, for our core categories of products 
we do not purchase from a supplier we haven’t either 
inspected and approved personally or have viewed 
documented evidence from our approved wholesale 
supply chain.

Our key supply chain partners have 
state-of-the-art overseas offices and / 
or representation where the focus of 
local staff is to assure total compliance 
of strict ethical standards.

Our products are crafted to give 
outstanding service and our experience 
in ethical sourcing ensures you can 
have total confidence in the brands we 
supply.



Our Standards For Suppliers

Our products are manufactured by different supplier 
organisations employing thousands of people in many 
countries. 

We recognise that we have 
a duty to protect workforces 
used in the manufacture of 
our products and we work
with our suppliers to ensure 
the provision of fair wages 

and working hours, safe and 
hygienic working conditions, 
regular employment and 
no discrimination or harsh 
or inhumane treatment of 
employees.

Each approved supplier must comply with national and other 
applicable laws and conform to the following terms as a 
minimum requirement;

•  Children must not be employed below the legal
  minimum age required by the law of the 
  individual country.

•  Employees are to be paid no less than the 
  legal minimum wage as required by the law of 
  the individual country and maternity leave must 
  be made available to all female employees.

•  Working hours must not exceed those set out 
  by local legislation and overtime must be  
  voluntary and always paid at a premium rate.

•  Employment is freely chosen and no discrimination 
  is practiced. There is no use of forced or involuntary  
  labour and employees are free to leave their   
  employment after reasonable notice.

•  Good working conditions must prevail. The
   provision of adequate wash room facilities and 
  a canteen are essential.

•  Primary medical care must be provided on site.

•  Workers’ representatives are not discriminated
   against and are allowed access to the workplace 

  to carry out their representative functions.



Health & Safety Policy Statement

Health and Safety at Work etc Act 1974

Our statement of general policy is:

•  To provide adequate control of the  
  health and safety risks arising from  
  our work activities;

•  To consult with our employees on  
  matters affecting their health and  
  safety;

•  To provide and maintain safe   
  workplace and equipment;

•  To ensure safe handling and use of  
  substances;

•  To provide information instruction  
  and supervision for employees;
 
•  To ensure all employees are   
  competent to do their tasks, and 

  to give them adequate training;

•  To prevent accidents and cases of  
  work-related ill health;

•  To maintain safe and healthy   
  working conditions; 

•  To review and revise this policy as  
  necessary at regular intervals.



Our statement of general policy is:

•  To comply with all statutory   
  provisions  and other 

  environmental requirements 
  we subscribe to;

•  To provide adequate control of
   the environmental risks arising  
  from our work activities;

•  To consult with our employees  
  on matters affecting the   
  environment;

•  To ensure safe handling and use  
  of substances;

•  To provide information   
  instruction and supervision   
  for employees;

•  To ensure all employees are   
  competent to do their tasks, and  
  to give them adequate training;

•  To commit to continual   
  improvement and prevention of  
  pollution;

•  To maintain safe and healthy   
  working conditions; 

•  To review and revise this policy  
  as necessary at regular intervals.

Environmental Policy Statement



Sustainability Statement

In this statement the term ‘sustainability’ includes the 
natural, built, economic and social environments of the 
Company (More Than Safety Limited). 

•  The Company recognises its sustainability obligations  
  to its Staff, Customers, Community and stakeholders 

  – both locally and globally – and to present and   
  succeeding generations.

  
•  The Company is committed to implementing the   
  requirements of all relevant sustainability legislation and  
  regulations and, where possible, exceeding any relevant  
  minimum requirements. 

•  The Company will manage activities over which it has  
  control and which impact upon its various

  ‘environments’ in accordance with the principles of  
  sustainable development.

•  The Company aims to raise the sustainability awareness  
  of its Staff, Customers, Communities and Stakeholders  
  by promoting the concept of sustainable development  
  and by openly recognising the on-going need to move  
  towards a more sustainable future. 

•  The Company will monitor its use of natural resources,  
  both non-renewable and renewable, and maximise the  
  efficiency and effectiveness with which they are used  
  with a view to minimising environmental impacts.



•  The Company will provide appropriate sustainability  
  training and development for its staff, and will   
  encourage them to apply sound sustainability practices  
  at work, at home and within the wider community. 

•  The Company is committed to its Sustainability Policy  
  and objectives.  The Company will formulate, implement  
  and monitor objectives set out in the overall Policy and  
  will periodically review their efficiency and promote their  
  continued development.

•  The Sustainability Policy of More Than Safety Limited will  
  be applicable to all its activities and across all its sites.

•  At  More Than  Safety we do not  purchase  from  
  a supplier  we haven’t  either  inspected  and approved  
  personally or have viewed documented  evidence from  
  our approved wholesale supply chain.

•  The Company is certified to ISO 14001:2015,   
  ISO 9001:2015 and ISO 45001:2018

Sustainability Statement continued



Declaration on the Fundamental
Principles and Rights at Work

With its supply partners More Than Safety recognize the 
importance of the International Labour Organization (ILO) 
1998 Declaration on the Fundamental Principles and 
Rights at Work.

The International Labour Organization (ILO) is a United 
Nations agency dealing with labour issues. In general 
terms this means the securing of labour freedom, rights 
and standards. 

The Declaration commits the key tripartite bodies (governments, 
employers’ and workers’ organizations) to uphold the labour 
values detailed below. The Declaration covers four fundamental 
principles and rights at work;

• Freedom of association and the recognition of the right to 
collective bargaining

• Elimination of all forms of forced or compulsory labour

• Effective abolition of child labour

• Elimination of discrimination in respect of employment and 
occupation.



Declaration on the Fundamental 
Principles and Rights at Work 

MTS also seeks to work with its employees and employs 
the external HR services of Peninsula to ensure we are fully 
compliant with EU legislation. Whilst there are no current 
active union operations, MTS fully supports statutory 
employment rights covering;

• the right to a written statement of employment
  particulars

• the right to be paid the National Minimum Wage

• protection from unlawful deductions from wages

• the right to paid holiday

• limits on your working hours

• the right to join a trade union

When sourcing suppliers and partners, MTS will check and 
encourage the same level of commitment.

When assessing suppliers and manufacturers MTS always 
try to ensure the following values are positively upheld.

Child labour
MTS define this as work that deprives children of their 
childhood, dignity and is harmful to them.

Forced labour
MTS accepts the definition of forced labour defined in 
section 73.2 of the Criminal Code Act 1995 (Cth) namely 
the “condition of a person who provides labour or services 
and who, because of the use of force or threats is not 
free to cease providing labour. MTS can provide example 
evidence from key Business Partners in our supply chain 
upon request. Documentation such as an audit of an 
overseas manufacturer (Using the SMETA auditing system) 
can be made available. Reports will show social, ethical 
& environmental audit details together with any corrective 
action measures.



Corporate Social Responsibility 
Statement

We recognise that we must integrate our business values 
and operations to meet the expectations of our
stakeholders. They include customers, employees, 
investors, suppliers, the community and the environment. 

•  We recognise that our social, economic and  
  environmental responsibilities to these stakeholders  
  are integral to our business. We aim to demonstrate  
  these responsibilities through our actions and within 
  our corporate policies.

  
•  We take seriously all feedback that we receive from our  
  stakeholders and, where possible, maintain open

   dialogue to ensure that we fulfil the requirements  
  outlined within this policy. 

•  We shall be open and honest in communicating our
  strategies, targets, performance and governance to our
  stakeholders in our continual commitment to   
  sustainable development.

•  The Managing Director is responsible for the   
  implementation of this policy and will make the   
  necessary resources available to realise our corporate  
  responsibilities. The responsibility for our performance  
  on this policy rests with all employees throughout the  
  company. 



Our partnership focus:

•  We shall ensure a high level of business performance  
  while minimising and effectively managing risk ensuring  
  that we uphold the values of honesty, partnership and  
  fairness in our relationships with all our stakeholders. 

•  We shall support the development of our external  
  stakeholders through led training courses and using our

   facilities for all of our business partners to hold seminars  
  and industry meetings.

•  Our contracts will clearly set out the agreed terms,  
  conditions and the basis of our relationship and will  
  operate in a way that safeguards against unfair business  
  practices.

•  We shall encourage suppliers and contractors to adopt  
  responsible business policies and practices.

•  We shall encourage dialogue with local communities for  
  mutual benefit.

•  We will register and resolve customer complaints in  
  accordance with our standards of service.

•  We shall support and encourage our employees to help  
  local community organisations and activities in our  
  region, particularly our employee chosen charities.

Corporate Social Responsibility Statement



Our partnership focus:

•  We shall work with local schools, colleges and   
  universities to assist young people in choosing their  
  future careers, being an advocate for our industry. 

•  We shall operate an equal opportunities policy for all  
  present and potential future employees and will offer our  
  employees clear and fair terms of employment and  
  provide resources to enable their continual development.

•  We shall maintain a clear and fair employee   
  remuneration policy and shall maintain forums for  
  employee consultation and business involvement.

•  We shall provide safeguards to ensure that all   
  employees of whatever nationality, colour, race or  
  religious belief are treated  with respect and without  
  sexual, physical or mental harassment.

•  We shall provide, and strive to maintain, a clean,  
  healthy and safe working environment in line with our 
  Health and Safety policy and safe systems of work

•  We shall develop Environmental policies and objectives  
  as part of the business planning cycle.

Corporate Social Responsibility Statement



Quality Policy 

More Than Safety believes that its market expects a 
continually improving service. We aim to continually 
improve the service we provide to meet our clients 
requirements and to produce finished work that we can 
justifiably be proud of. 

We aim to achieve the above by implementing a 
management system that complies with the international 
standard of good practice BS EN ISO 9001. This includes 
a commitment to meet the requirements of our clients, 
as well as legal and regulatory requirements. We aim to 
continually develop the process system to help ensure it 
remains effective.

Only by providing an outstanding service and product 
quality will we achieve our aims of long term
success and sustained improvements.

All personnel within the company are responsible for the 
quality of their work. The company provides training and 
has established processes to assist all personnel to achieve 
the standards required. While we endeavour to produce 
work and offer a service that we can be proud of, we
have to recognise that we don’t always achieve our own 
standards. When a customer complains we are committed 
to investigating the complaint and, where justified, we will 
do our best to put it right to our customer’s satisfaction.

The policy, organisation and procedures necessary to 
achieve the required standards are described in our 
Quality Management System.

The Quality Manager is responsible for monitoring the 
quality system and reports regularly to the Managing 
Director on the system’s implementation, status and 
effectiveness.



Supplier Code of Conduct

More Than Safety Ltd. is firmly committed to conducting 
business with the highest integrity and in compliance with 
the letter and spirit of the law.  

As an industry leader and a 
responsible business, MTS 
seeks to use its position to 
promote the highest 
standards for ethics and 
business conduct wherever 
MTS operates. 

As a supplier of products
and / or services to MTS, 
your company (“Supplier”) is 
critical to MTS’ success, 
and in order for MTS to 
provide superior services 
in a responsible manner, 
MTS requires Supplier to 
comply with this Supplier 
Code of Conduct (this 
“Code”).   
 
This Code sets forth MTS’ 
fundamental ethical and 
business conduct require-
ments for its suppliers. 

This Code is not intended to 
be an exhaustive list of all 
requirements to be followed 
by Supplier, but is intended 
to be a high level overview 
of such requirements. All 
references in this Code to 
“Laws” means all applicable 
laws, regulations, directives, 
rules, decrees, and 
governmental orders.      
 
Supplier is responsible for 
ensuring that their directors, 
officers, employees, agents, 
representatives, suppliers, 
subcontractors, and other 
business partners understand, 
and comply with, the require-
ments set forth in this Code. 
Supplier will promptly notify 
MTS in writing of any known 
or suspected violation of this 
Code.



Supplier Code of Conduct 

Gifts and Gratuities  

Supplier shall not give to or receive from any director,
employee, or representative of MTS entertainment, 
any gift, or other favour of material value, or any 
commission, fee, or rebate, with the intent or effect of 
inducing anyone to forego their duties and provide 
unfair business advantage to MTS, Supplier, or others.

Anti-bribery / Corruption  

Supplier must compete strictly on the basis of the 
merits of their products and services. 

Supplier must never offer, promise, authorise, or provide, 
directly or indirectly, anything of value (including without 
limitation, business gifts or courtesies) with the intent or 
effect of inducing anyone (including, without limitation, 
a MTS customer, MTS employee, or higher tier or subtier 
supplier) to forego their duties and provide unfair 
business advantage to MTS, Supplier, or others. 

Accordingly, Supplier will, and will cause its employees, 
representatives, and subcontractors to, comply with 
all Laws relating to anti-corruption and anti-money 
laundering in all of the countries in which any affiliated 
business or associate of the Supplier provides products 
or services, directly or indirectly, and any other countries 
in which the Supplier conducts business.



Supplier Code of Conduct 

Unfair Business Practices 

Supplier must not engage in any 
illegal anti-competitive conduct or 
deceptive trade practice for any reason 
whatsoever, whether on behalf of MTS, 
Supplier, or others. 

Accordingly, Supplier must never rig 
bids, fix prices, or provide or exchange 
customers, MTS’, Supplier’s, or others’ 
competitively sensitive information 
(including, without limitation, price, 
cost, and technical data) with MTS’ 
competitors or competitors of Supplier.  

Supplier must also refrain from abusing 
their market power, whether for their 
benefit or for the benefit of others, 
by refusing to deal fairly, engaging 
in predatory or discriminatory pricing 
practices, conditioning the sale or 
provision of a particular product or 
service with that of another product or 
service, or undertaking similar abusive 
tactics. 

Supplier must not engage in other 
deceptive or unfair market practices, 
whether on behalf of MTS, Supplier, or 
others.

Further, Supplier must never make 
any misrepresentations relating to the 
products or services of MTS, Supplier 
or others. Similarly, Supplier must 
never denigrate MTS’ competitors 
or Supplier’s competitors, or their 
products or services. 



Supplier Code of Conduct 

Conflict of Interest 

Supplier must avoid all conflicts of interest or situations 
giving the appearance of a conflict of interest when 
doing business with MTS. Supplier must promptly 
report to MTS any instances involving actual or 
apparent conflicts of interest between Supplier’s 
interest and those of MTS, such as a direct personal 
or financial interest in a business decision or vendor 
selection. Likewise, Supplier shall not, without prior 
written notification thereof to MTS, enter into any 
business relationship with any director, employee, or 
representative of MTS that may create a conflict with 
their fiduciary obligations with, or the interests 
of, MTS. 

Labour  

Supplier must follow all applicable Laws in the 
countries in which it operates, and be committed to 
the value of, and respect for, all people. Supplier 
is responsible for respecting human rights in its 
operations, and will comply with the standards set 
forth in the United Nations Universal Declaration of 
Human Rights. The standards set forth in this Code 
apply to all workers, including, without limitation, 
temporary, migrant, student, contract, direct 
employees, and any other type of worker of 
Supplier. 



Supplier Code of Conduct 

Labour - the applicable labour standards are:

1. Child Labour. Supplier will not 
engage in or condone the unlawful 
employment or exploitation of 
children in the workplace. Supplier 
will be committed to combating 
the exploitation of children, and 
therefore prohibit any use of child 
labour with any vendor, supplier 
or other third party arrangements. 
Supplier will work to raise awareness 
internally of such exploitation and 
cooperate with law enforcement 
authorities to address any such 
instances of which Supplier 
becomes aware.

2. Human Trafficking, Slavery and 
the Right to Voluntary Labour. 
Supplier will respect the free choice 
of all persons and strictly prohibit 
forced or compulsory labour for 
any employees. Supplier will not do 
business with, tolerate, or associate 
with organisations or entities that 
condone or are engaged in the 
practice of coercing or imposing 
work with little or no freedom of 
choice. Supplier will comply with 
the UN Guiding Principles on 
Business and Human Rights, and 
will work to raise awareness within
its employee population of Supplier’s 
responsibility to protect human 
rights. Supplier will cooperate with 
law enforcement to address such 
instances that come to the attention 
of Supplier.



Supplier Code of Conduct 

The applicable labour standards continued:

3. Freedom Against Prejudice and 
Discrimination. Supplier will strive to 
maintain an inclusive workplace free
of harassment and discrimination based 
on a person’s status such as race, colour, 
religion, national origin, gender, sexual
orientation, gender identity, age,
disability, veteran or military status or 
other characteristics protected by Law. 
Supplier will ensure that it has requisite 
policies and practices in place to foster 
a harassment and retaliation free 
environment.

4. Safe and Secure Workplace. 
Supplier will be dedicated to providing 
a safe and secure workplace for all of 
its employees, and prevent accidents 
to employees, customers, and visitors. 
Supplier’s leadership will ensure 
compliance with this commitment in 
every location and facility in which 
Supplier operates.

5. Working Hours and Wages. Supplier 
will comply with all Laws dealing with 
the wages Supplier pays its employees 
and the hours they work. As appropriate, 
Supplier’s policy will be further defined at 
the regional and country level to prevent 
the exploitation of the local workforce. 
Supplier will be committed to being an 
ethical employer that strives to improve 
labour standards, respects its employees’ 
contributions, and rewards them fairly.

6. Freedom of Association. Supplier 
will respect the rights of employees and 
comply with all Laws concerning freedom 
of association and collective bargaining.



Supplier Code of Conduct 

Health and Safety 

Supplier must comply with all 
health, safety, and security Laws 
of the jurisdictions in which it does 
business and limit worker exposure 
to potential safety hazards (including, 
without limitation, electrical sources,
fire, heat, vehicles, and fall hazards) 
through proper design, engineering 
and administrative controls, 
preventive maintenance and safe 
work procedures. 

When necessary to safely perform 
a job, Supplier will provide workers 
at no cost and as appropriate the 
proper personal protective equipment 
and ensure proper maintenance of 
the equipment. Supplier’s employees 
must be free to raise safety concerns 
without fear of retaliation in any form. 

Supplier will record, track and report 
all occupational injuries and illnesses 
as required by applicable Laws and 
in a manner which will: (i) encourage 
worker reporting of job related injuries; 
(ii) classify and record cases of injury 
and work related illness; (iii) provide 
necessary medical treatment; and (iv) 
investigate and implement corrective 
actions to eliminate their causes. 

 



Supplier Code of Conduct 

Environment and Sustainability  

The supplier recognises that 
adverse effects on the community, 
environment and natural resources 
must be minimised to safeguard the 
health and safety of the public. 

To achieve this objective, Supplier 
shall observe and comply with all 
applicable environmental Laws, 
including, without limitation, those 
which relate to (i) obtaining and 
maintaining required environmental 
permits, approvals and registrations, 
as well as complying with applicable 
operational and reporting require-
ments; (ii) the handling, removal, 
transportation and disposal of 
hazardous materials used by 
Supplier; and (iii) monitoring, 
controlling, treating and sanitising 
air emissions, waste water and 
solid wastes. 

Supplier will seek opportunities 
that promote the efficient use of 
resources and energy, as well as 
clean and low energy solutions. 



Supplier Code of Conduct 

Data Privacy and Information Security  

Supplier must follow 
all applicable data 
protection, privacy and 
information security 
Laws in the countries 
in which it operates 
and be committed
to respecting and 
protecting the privacy 
of individuals (including, 
without limitation, a MTS 
customer, MTS employee 
or other supplier). 

Supplier may only collect 
personal information 
for business related 
purposes in connection 
with the specific services 
being provided to MTS. 

Supplier shall retain 
personal information 
only for as long as 
necessary to fulfill 
the business related 
purposes in connection 
with the services being 
provided to MTS. 

Supplier may disclose 
personal information 
to third parties only as 
necessary to provide 
services to MTS or as 
may be required by 
Laws and Supplier shall 
take all appropriate 
actions to ensure that 
a third party protects 
personal information 
that MTS discloses to it. 

Supplier shall collect, 
use, maintain, disclose 
(internally and externally), 
and destroy personal 
information in a manner 
that limits the risk of 
loss, theft, misuse, or 
unauthorised access. 

Supplier shall dispose 
of personal information 
upon the completion 
of services to MTS or 
when no longer needed 
for the business related 
purposes.



Supplier Code of Conduct 

Compliance Verification  

MTS does not assume any duty to monitor or ensure 
compliance with this Code. Supplier acknowledges 
and agrees that Supplier is solely responsible for full 
compliance with this Code by Supplier’s directors, 
officers, employees, representatives, suppliers, 
contractors, and other business partners. 

Supplier will nonetheless permit MTS and / or its
representatives to assess Supplier’s compliance 
with the expectations set forth in this Code when
rendering services or furnishing products for MTS. 
Such assessments may include, without limitation, 
on-site inspection of Supplier facilities and review 
of related Supplier information, including books, 
records, certifications, permits, and other docum-
entation evidencing Supplier’s compliance with this 
Code. Supplier will also fully cooperate with MTS in 
such assessments, and Supplier will promptly correct 
any non-conformances identified during such 
assessments.   

In the event that this Code conflicts with the terms of any 
Supplier contract with MTS, and the contract term is more 
restrictive than this Code, the Supplier must comply with 
the more restrictive term of the contract.  
 
For questions or concerns about this Code, including 
its application to specific circumstances in connection 
with your organisation’s performance of work for MTS, 
or to report any suspected violations of this Code, please 
contact your MTS representative. 



Telephone : +44 (0)1489 780255    
Email : sales@morethansafety.co.uk
Website : www.morethansafety.co.uk

22 Solent Industrial Estate, Shamblehurst Lane 
South, Hedge End, Southampton,  SO30 2FY
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Where applicable the leading manufacturers and brands that 
we provide adhere to some or all of these industry standards.


